Privacy policy

Privacy Policy
Data Controller: Fit Studio Contact Email: fitstudio2026@gmail.com
1.1 Information We Collect
We collect Identity, Contact, Financial, Usage, and Special Category Data (Health Data) (e.g., PAR-Q, injury history) necessary for providing fitness services and ensuring safety.
1.2 Lawful Basis for Processing
We primarily rely on:
· Performance of a Contract (to manage your bookings and payments).
· Necessary for Health Care (for processing sensitive health data to ensure safe training).
· Legitimate Interests (for administrative updates and facility oversight).
· Consent (for marketing communications).
1.3 Data Sharing
We share data only with necessary third parties, including:
· Online Booking System (Wix): To schedule, manage, and process payments for all services.
· Payment Processors: To handle secure financial transactions.
· Email Marketing Provider: To send promotional content (with consent).
1.4 Data Security and Retention
We implement robust security measures to protect your data. We retain data for as long as necessary to fulfill service provision and satisfy legal, accounting, and reporting requirements (typically six years for contract data).
1.5 Your Legal Rights (UK GDPR)
You have the right to Access, Rectify, Erase (Right to be Forgotten), Object to processing (e.g., marketing), and Withdraw Consent at any time by contacting fitstudio2026@gmail.com.

